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Make the most of electronic 
messaging with the E-mail Butler.
E-mail is used worldwide as a rapid and convenient way of 
communicating. Jonoke recognizes the power and scope of e-
mail, and so has integrated e-mail services into MediFile©. The 
E-mail Butler, when used as part of your MediFile© network, 
works in the background to serve messages quickly and ef-
ficiently. A message sent from a MediFile© workstation takes 
only a fraction of a second to be sent to the E-mail Butler, where 
it is queued and coordinated for sending. With MediFile©, the 
benefits of electronic messaging go beyond simple text informa-
tion: you can incorporate information from your database into 
e-mail, including patient information and reporting, and with 
the same level of security present throughout MediFile©.

SAVE TIME AND MONEY

With the ever-increasing cost of staff and other resources, but a 
lack of increase in fees, the pressure to make a medical practice 
financially rewarding is greater. The E-mail Butler is yet another 
way that Jonoke provides integrated, helpful solutions to make 
your clinic more profitable. Let the E-mail Butler work on send-
ing and receiving messages, freeing staff to continue with other 
tasks.

MASS E-MAIL

Some sites send out upwards of 1000 reports each day. The 
E-mail Butler can easily handle this workload. Creating mass 
e-mail messages is as straightforward as generating distribution 
letters. The E-mail Butler takes care of transferring messages 
behind the scenes.

SEE REVERSE FOR MORE FEATURES

The E-mail Butler, when used as part of your MediFile© network, 
works in the background to serve messages quickly and easily.
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FULL SECURITY
There are a number of known security is-
sues that come into play when working with 
e-mail systems. In addition to the level of 
security already inherent to MediFile©, you 
can configure the E-mail Butler to restrict 
certain information. Database content can be 
controlled in e-mail messages, ensuring sen-
sitive information does not get sent out. At-
tachments, such as image files or documents, 
can be limited based on your administrative 
settings. The E-mail Butler also includes 
unique Jonoke-developed technology to filter 
out malicious attachments before they can 
infiltrate your network. You can be confident 
the E-mail Butler is protecting you.

E-MAIL CONSULT
If your practice involves sending out many 
consult letters, you will benefit from the 
E-mail Butler. Using MediFile©’s integrated 
word processor, you can create a letter as 

you normally do—with all the time-saving 
features of that already. With the click of a 
button, you can send the letter to anyone on 
the Internet. MediFile© will automatically 
access the e-mail address for each person, as 
contained in your address book. The report 
is whisked away to the recipient via your 
Internet connection. No paper, no typing 
complicated e-mail addresses, no waiting for 
modem dial-up... just productivity.

SPEED
Whether you have a permanent internet 
connection, or a dial-up connection, your 
Internet access can be utilized by your whole 
network. Even with dial-up, sending 100 
reports will only tie up a MediFile© worksta-
tion for a few seconds. Let the E-mail Butler 
do all the work.

DISTRIBUTION PREFERENCES
You can have MediFile© determine how best 
to send a letter. MediFile© allows you to 
specify the default method for sending letters 
to each recipient in the address book. For ex-
ample, you may have 200 physicians that re-
quest all correspondence via fax, another 50 
via e-mail, 10 by FTP, and the remainder via 
posted document. Each physician’s preferred 
receipt method can be stored in MediFile©. 
When you or your staff send a distribu-
tion letter, the E-mail Butler will take care 
of sending the message to those recipients 
who prefer e-mail. It can’t be any easier! Of 
course, you can always override this feature 
to send a letter by a specific method.

ACCOUNTING
If you want to know what e-mail is being 
sent where and from whom, the E-mail 
Butler can provide such information. A 
complete accounting of all e-mail is handled 
for you automatically. This makes it easy to 
track who is using e-mail and who is not. Use 
this information to determine who may need 
more training to utilize the time- and money-
saving features of MediFile©. 

STANDARDS
The E-mail Butler supports all the industry 
standards for e-mail: POP, SMTP, and more. 
There is no need to put the control of your 
e-mail system in the hands of a commer-
cial Internet Service Provider (ISP). Your 
MediFile© administrator can look after all of 
this for you, using the E-mail Butler module. 
Should a new staff member come on board, 
you can give that person a functioning e-mail 
address in just a few steps. Addresses can be 
removed as efficiently, making maintenance 
easy.

SYSTEM-WIDE ACCESS
Like the other MediFile© Butlers, the E-
mail Butler is available across your entire 
local or wide area network (LAN/WAN). 
Sending complex documents with graphics 
is easily accomplished from anywhere on 
the MediFile© network. There is no differ-
ence between using the Butler on the local 
network right beside the server, or across the 
country dialing in to the system. The features 
and speed are always available to you.

CROSS-PLATFORM
Just as MediFile© works on both Mac OS 
and Windows computers, the E-mail Butler 
is cross-platform. Jonoke used it’s expertise 
with platform-independent software develop-
ment to ensure the E-mail Butler is usable on 
either of these two operating systems.

FOR MORE INFORMATION

Contact Jonoke today to find out 
more about getting your MediFile© 
system configured with the                
E-mail Butler add-on component.

Jonoke Sales
Phone 1-800-254-0739 ext. 113
Local (780) 448-3647 ext. 113
Fax (780) 448-3741
E-mail sales@jonoke.com

www.jonoke.com/MediFile/butlers
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