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COMMS BUTLER
MediFile© Add-on Component.

Focus on work.  Let your Comms 
Butler do the talking.
Overwhelmed by the amount of electronic medical information 
coming in to your clinic?  Wondering how to send out the medi-
cal information in your MediFile© database quickly, reliably, 
and safely to the external systems that require it?  Wish you had 
an extra set of hands and a few extra hours in the day?  Hire the 
MediFile© Comms Butler to manage your clinic’s electronic 
communications.  It does all the hard work!  It shoulders the 
work of communicating with external systems so you don’t have 
to.  Best of all, the Comms Butler is tireless - always there when 
you need it.  

THE COMMS BUTLER GROWS WITH YOU.

The Comms Butler is as resourceful as you need it to be - no 
more, no less.  After you acquire the basic Comms Butler infra-
structure you can then personalize your Butler’s skill set by add-
ing only the features or interfaces that you need.  As your needs 
grow over time, acquire additional modules that will allow the 
Comms Butler to do even more.

FULLY-INTEGRATED ACCESS TO ALBERTA’S EHR

The Comms Butler provides instant access to Alberta’s EHR 
(Electronic Health Record) system.  You can access all of the 
patient information you need – local or provincial – right from 
within MediFile©!  And when that data changes, why re-type all 
of your patient’s data into a web browser-based interface?  The 
Comms Butler works hard to make sure that your local patient 
data and the data on file at a provincial level are always in synch.

Want to know what prescriptions or allergies were uncovered 
by other doctors since a patient’s last visit?  No need to jump 
between two systems.  Synchronize your patient’s record with 
the data stored in EHR with a single click.  Then view all of the 
information in one place.

SEE REVERSE FOR MORE FEATURES

THE COMMS BUTLER IS YOUR COMMUNICATIONS 
SPECIALIST.  HE’S FAST AND EFFICIENT - TAKING 
ALL THE DRUDGERY OUT OF SENDING/RECEIVING 
INFORMATION TO/FROM EXTERNAL SOURCES.
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MEDIFILE©: COMMS BUTLER ADD-ON COMPONENT
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WANT TO update the patient’s EHR 
record with a new prescription?  
Simply enter the new prescrip-
tion into MediFile© like you 
normally do.  When you save the 
new prescription, the information is 
automatically uploaded to EHR for 
you!  Plus, EHR will automatically 
inform you if there are any drug, 
drug-to-drug, or allergy contra-
indications apparent.  No more 
searching through tedious reference 
books!

AUTOMATIC IMPORT OF REPORTS

Need quick access to admission 
reports, discharge reports, and diag-
nostic imaging?  You don’t need to 
pay someone to manually download 
and import these files.  For a one 
time cost, the Comms Butler can 
automatically import these elec-
tronic reports into MediFile© for 
you, leaving your staff free to focus 
on more important, less tedious 
tasks.  The Comms Butlers can 
automatically import  reports from 
Lakeridge Health Region or Cam-
bridge Hospital.  If you’d like a new 
report import interface built for the 
Comms Butler to meet your clinic’s 
needs, let us know!

EMAIL LETTERS TO OTHER MEDIFILE© USERS

The Comms Butler allows you to send letters to other clinics that use MediFile©.  The 
letters are sent via encrypted email attachments in your choice of 4D Write or text format.  
There is no personal information in the email - all sensitive information is encrypted in an 
attachment that only the recipient can read.

SEND LETTERS TO CAPITAL HEALTH’S EHR SYSTEM

The Comms Butler interface to Edmonton’s Capital Health EHR system allows you to 
send letters from MediFile© to this external system.  The information is transmitted to  
Capital Health via a secure, encrypted VPN (Virtual Private Network).

IMPORT LAB RESULTS - AUTOMATICALLY!

The importing of lab results is included in the base cost of MediFile©.  However, if you 
don’t have the Comms Butler, the process can get somewhat tedious since you’ve got to 
locate/download the lab result files yourself and then manually import the files into Medi-
File©.

Without the Comms Butler, your 
workflow probably looks something 
like this:

1. Check to see: are there any new 
external files?

2. If there are, download the         
external files to a local computer.

3. Convert the encrypted informa-
tion into plain text.

4. Upload the new files into Medi-
File© so that all users can view 
them.

Think of the time and money that  
you’d save if you had a Butler to do 
this work for you!

The Comms Butler automatically 
searches for new lab results and 
- when it finds them - automatically 
downloads and imports the files into 
MediFile©.

WHAT ARE THE HARDWARE REQUIREMENTS?

For small clinics, the Comms Butler can run on your existing Butler computer.

For larger clinics, the Comms Butler may require its own computer.  It depends on the 
demands you place upon it.  For a free consultation, contact Jonoke’s Sales department.

WHAT SKILLS WILL THE COMMS BUTLER LEARN NEXT?  IT’S UP TO YOU!

Do you have a manual, labour-intensive task that you’d like automated?  Maybe the 
Comms Butler can help!

The number of interfaces supported by the Comms Butler is constantly growing.    
Which interface the Comms Butler “learns” next is based upon two factors: 
availability and demand.  If you don’t see an interface that you’d like, ask us!

FOR MORE INFORMATION

Contact Jonoke today to find out 
more about getting your MediFile© 
system configured with the 
Comms Butler add-on component.

Jonoke Sales
Phone 1-800-254-0739 ext. 113
Local (780) 448-3647 ext. 113
Fax (780) 448-3741
E-mail sales@jonoke.com

www.jonoke.com/MediFile/butlers


